
NR. DATE TYPE COMPLAINT FEEDBACK

1 02.06.19 

12h40

Children swimming in the 

dam

A Resident reported children swimming in the 

dam.

Response found the children and they said they where 

playing cricket and their ball fell in the dam and they 

went to fetch it.

2 03.06.19 

10h46

Contractor Resident reported a contractor not stopping 

at a stop sign.

Security asked her to please drive carefully and warned 

her. 

3 08.06.19 

16h02

Water leak The Estate office informed the control room 

of a water leak.

Security investigated and found a overflowing pipe of a 

swimming pool. Resident was informed.

4 08.06.19 

21h15

Domestic A Resident was upset because her domestic 

worker could not enter the estate with an 

entry code. 

The security guard followed the correct procedure and 

informed the estate office of the situation. 

5 13.06.19 

16h16

Barking dogs A Resident reported dogs barking in the 

street.

Security found the dogs barking at the house.  

Unfortunately nobody was at home, but the resident  

was contacted. 6 16.06.19 

20h52

Barking dogs Resident reported barking dogs. Security found the dogs barking at the house.  

Unfortunately nobody was at home, but the resident  

was contacted. 
7 24.06.19 Unauthorised visitor A Resident complained about two men 

visiting her house and she did not give them a 

code to enter.

CCTV footage showed two males entering the Estate with 

a code. The Estate Office dealt with the matter further. 

Visitors used a code issued by another resident.

8 29.06.19 

15h40

Barking dogs A Resident reported dogs barking at two 

properties.

Both home owners weren't at home but they were 

informed.

NR. DATE TYPE INCIDENT FEEDBACK

1 17.06.19 

20h21

Suspicious vehicle A Resident reported a suspicious vehicle. Response investigated and found it was another home 

owners visitor.

Resident Complaints Record Spreadsheet - JUNE 2019

Incident Record Spreadsheet - JUNE 2019



2 30.06.19 

22h54

Security assistance The Xone Controller received a phone call 

from a resident for security assistance.

Security found two women in altercation, SAPS was 

contacted. 




