
NR. DATE Type COMPLAINT FEEDBACK

1
05.07.19 

21h04
Barking dog

A Resident reported dogs barking in a nearby street. Response found the dogs barking but unfortunately 

nobody was home. The controller on shift contacted the 

Resident but nobody answered.  

2
13.07.19 

16h50
Water leak

Security officer reported a water leak at a building site on 

the estate.

The owner was contacted and he said that he is aware of 

the situation.

3
18.07.19 

08H24
Familiar security officer

A Resident reported a security officer being too familiar 

with him. The security officer was asked to leave the estate.

Xone security manager had a word with all the security 

staff.

4
20.07.19 

21h51
Loud music

A Resident phoned the control room to report loud music 

coming from the Clubhouse.

Security spoke to the organiser of the function who then 

lowered the volume.

5
29.07.19 

08h07
Gardener

Resident reported a gardener scratching in a garbage bin. Security found the gardener and he was given a stern 

warning plus the resident was informed of the situation.  

6 29.07.19 Canvassing
Resident reported a contractor phoning her on her cell 

phone to ask for work.

Situation is still under investigation.

7 29.07.19 Storm water drain

Resident reported a storm water drain lid that was 

damaged.

The Estate office attended to the matter.

8 30.07.19 Illegal parking
A Resident reported illegal dangerous parking in 

Welgedacht drive.

Welgedacht drive was patrolled and the estate office 

attended to the matter.

9 31.07.19 Faulty streetlights

Residents reported faulty streetlights. The estate office logged a complaint with city of cape 

town.
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1
12.07.19 

16h30
Theft

The security manager phoned the control room to inform 

them of a theft in the estate. 

On arrival at the scene the resident informed the security 

of the valuable items that was stolen. Suspects entered the 

premises via the kitchen door. The SAPS attended and the 

suspects were arrested. Full report provided in security 

email 22 July 2019.

2
18.07.19 

16h49
Suspicious vehicle

The controller on duty noticed a vehicle on camera that has 

been left in the same place for a long period of time.

Response was sent to investigate and the SAPS was asked 

to search the number plates of the vehicle. They reported 

the vehicle was not stolen. 

3
23.07.19 

08h15
Suspicious vehicle

The security manager informed the control room of a 

suspicious vehicle parked outside the estate in Selbourne 

Downs.

The SAPS gave feedback: the vehicle was part of a hijacking 

that took place in the Welgemoed area. The vehicle was 

handed over to the SAPS.

4
23.07.19 

08h45
Car accident

Security reported a minor car accident at the main gate 

entrance.

Both parties settled the issue by themselves.

5
25.07.19 

16h31
Gardener

A unregistered gardener arrived at the pedestrian gate.  

When security asked him where he works he could not say.

The security figured out where he works. The owner was 

informed that no unregistered gardener or domestic are 

allowed to walk through the turnstyle into the estate. The 

estate office was already closed by that time. Access was 

not granted.

6
29.07.19 

13h14
Suspicious vehicle

The security manager informed the control room of a 

suspicious vehicle parked for a period of time.

SAPS reported that the vehicle is not stolen.


