
ENTRY PRO APP

INSTRUCTIONS



GENERATING ACCESS CODES VIA THE APP

Please download and install the Entry Pro Mobile App on your mobile phone. Our app 

is available on the Android Google Play Store or on the Apple iStore under “Entry Pro”, 

look for the below icon.

Once you’ve completed the installation process, you will be required to register on 

your newly downloaded Entry Pro App. 

Registering on the App

Open the Entry Pro App on your phone. 

You will see this screen when 

opening the App for the first 

time. 

Click on the “Re-register my 

Account” option to start with 

the registration process



Insert the cell phone number and email 

address you registered with your estate.

Once you have inserted your cell phone number 

and email address, click “Verify My Details”.

You will then be taken to a screen where you will 

be prompted to enter an OTP (One Time Pin) 

that will have been sent to you via SMS/Email.

Enter the OTP (One Time Pin) that you received 

via SMS and click “Confirm OTP”.

If you are having trouble receiving an OTP, you 

can click on “Help, I never received an OTP?”

This will resend your OTP.

If you are still having trouble, please double 

check the cell phone number you are 

attempting to register with. 



Once you have confirmed your OTP, you will be 

asked to enter your first name and surname.

Once you have entered the information, click 

“Next”.

This will then prompt you to enter a four digit 

pin of your choice that will allow you to log 

into the app. Click “Create my Pin” to 

continue. 

(Please note that only numbers will work here)

You will be logged into your Entry 

Pro App to use.



Generating Codes via the Entry Pro App

Step 1:

Open the Entry Pro App on your phone and log in.

You will see this screen when opening the 

App. 

Step 2:

Depending on what type of access you need, you will make a selection based off 

of the following:

Request Access Codes

Use this option to generate a single code that can 

be used for one entrance and one exit.

Request Exit Only

Use this option to generate one exit code only.

Frequent Visitors

Use this feature to add a frequent visitor.

My Access Codes

Use this option to access previously generated 

codes.

Quick Code Request

This option will duplicate the last access code 

request you made.

Share Latest Code

Use this option to share information from the app 

with your visitor.

Frequent Visitor Setup

This option allows you to setup frequent visitors.

Send My Stand

This option allows you to send your GEO location so 

that your visitor can find you easily.



Request Access Codes

Once you have selected this option, select 

your Estate and select “Visitor”.

The next screen you can choose the date you need 

the access code for, how many times entrance and 

exit is needed and any additional information.

Once you have completed the information, click 

“Submit Code Request”.

You have now successfully generated an 

access code via the App!

You can share this code with your visitor by 
using the share button.



MAIN MENU  (top left corner) 

Entry Pro

Use this option to see Entry Pro company details. 

Configure App

Use this option to change the colour, choose your 

Estate and settings for your App. 

Feedback and Support

Use this feature to send us a message. 

Report Estate Issue

Use this option to report an Estate Issue.

Report Incident

Use this option to report an incident. 

Notepad

Create notes for personal use.

APP FEATURES ON HOME SCREEN

Request Access Codes

Use this option to generate a single code that can 

be used for one entrance and one exit.

Request Exit Only

Use this option to generate one exit code only.

Frequent Visitors

Use this feature to add a frequent visitor.

Access Codes

Use this option to access previously generated 

codes.

Calendar

Use the calendar option to keep track of when you 

had visitors, contractors or even deliveries.

Newsletters

Receive News posts from the Estate here.

Notes

Create notes for personal use.

Emergency Call

Add an emergency contact to use this feature. 

OTHER FEATURES OF THE APP



Trouble Shooting

✓ Please contact your HOA/Estate Manager if the app can’t “locate your estate”.

✓ Visitors/deliveries will be phoned in by the gate. To allow entry, press “9#”.

✓ The App requires the usage of data/Wi-Fi and will not work otherwise.

✓ If you are experiencing difficulties with the app, please make sure it is on the latest 

version.

Choose how you would prefer to receive 

courtesy notifications for your visitors –

whether entering or exiting the estate and 

via push notification or email.

Here you will be able to find your estate 

contact information.

Here you can find your stand/unit 

information, including co-ordinates, which 
you are able to share as needed.

https://apps.apple.com/bw/app/entry-pro/id1365562042
https://play.google.com/store/apps/details?id=com.u1t.entrypro&hl=en_ZA

