
NR. DATE TYPE COMPLAINT FEEDBACK

1 07.03.18 

10:00:00

Vehicle holding up 

traffic

Resident complained about a vehicle blocking the road. Response found bakkie blocking the way. Owner 

was informed and bakkie was removed.

2 14.03.18 

19:15:00

Theft of water Resident complained about someone stealing her water. She 

rolled up her hose pipe before she left her home and returned 

to an unrolled pipe with missing hose fittings.

Security was informed.

3 14.03.18 

23:49:00

Loud music Resident complained about loud music playing Security patrolled the area and found that the 

noise was coming from Welgedacht drive. They 

requested that the music be turned down.

4 15.03.18 

20:03:00

Naughty children Resident complained about children knocking on her door and 

running away.

Security was sent and found no kids in the area.

5 19.03.18 

12:55:00

Wasteman 

knocking on door

Security received a complaint about Wasteman knocking on a 

residents door.

Response was sent to investigate and found that 

the truck has left the estate.

6 20.03.18 

12:05:00

Dog Resident complained about a unfamiliar dog being their yard. Dog was removed and taken to the control room, 

owner was informed and problem resolved.

7 20.03.18 

19:40:00

Barking dog Resident complained about a dog barking. Response was sent to investigate and found a dog 

barking in the garage. Owner was informed and 

problem resolved.

8 22.03.18 

18:52:00

Barking dog Resident complained about a dog barking. Response was sent to investigate and found a dog 

barking.Owner was informed and problem 

resolved.
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9 24.03.18 

10:39:00

Water leakage A resident called the control room and reported water 

running down their road. 

Security went to investigate and found the water 

leakage. Owner was informed and pump switched 

off.

10 24.03.18 

16:10:00

Noise complaint A resident complained about a pump making a noise. Security found a Koi fish pond pump. Owner was 

informed and pump switched off.

11 22.03.18 

12:00:00

Dog complaint A resident complained about a dog at her house. No dog was found.

NR. DATE TYPE COMPLAINT FEEDBACK

1 06.03.18 

08:20:00

Resident refuse to 

follow security 

procedure

Resident refuse to use his finger at pedestrian gate. Security and Estate Office was informed.

2 12.03.18 

08:21:00

Resident refuse to 

follow security 

procedure

Resident refuse to use his finger pedestrian gate and left the 

estate.

Security and Estate Office was informed.

3 08.03.18 

23:50:00

Noise complaint Resident reports to control room of people fighting and 

making a noise nearby.

Response found nobody in the surrounding area.

4 09.03.18 

22:39:00

Tailgating A Vehicle tailgated at the visitors entrance. Security was sent 

to investigate.

The vehicle was found and the driver was under 

the influence. SAPS was called and driver handed 

over to SAPS.

5 10.03.18 

00:12:00

Resident drove into 

boom

Resident at the exit bay drove out and bumped the boom. Boom was not damaged. Nuts were replaced.

6 17.03.201

8

Faulty boom Security reports to the control room that the residents boom 

is faulty.

Estate office was informed and maintenance team 

arranged.

7 21.03.18 

06:01:00

Animals Resident phoned the control room to inform them of a porky-

pine lying in street. 

SPCA was contacted but no answer. The resident 

removed it from the road and took him to the 

SPCA. 
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8 23.03.18 

00:40:00

Resident 

emergency

A resident phoned the control room to inform them of his 

wife that had a heart attack. 

ER24 was contacted and arrived on site. Response 

escorted ambulance to the resident's home.

9 27.03.18 

06:10:00

Ambulance on site ER Ambulance on site. Response escorted the ambulance to the resident's 

home.

10 27.03.18 

16:10:00

Contractors 

accident

Security was informed of a contractor that fell from a roof. Security contacted an ambulance.

11 29.03.18 

20:57:00

Suspicious person Security found a suspicious man walking around the estate. Security asked him who he was. He said his 

girlfriend is a domestic working on the estate. He 

was very rude to security. Owner arranged for the 

man to be allowed as a visitor.


