
Access Procedures for Domestics and Gardeners 

                     20 August 2018 

1. All domestics and gardeners (The employee) must register at the WHOA offices and be 

accompanied by the Welgedacht resident for the registration. 

2. Two ID size photos and the ID document of the employee, of which a copy will be filed by 

WHOA, must be available. 

3. The fee for a new WHOA ID is as determined by the trustees from time to time. Presently 

R50-00 Aug 2018.  

4. The employee is registered as a pedestrian on the system, by means of his/her fingerprint, 

for access via the pedestrian turnstile or bike gate, for access only on the specific days and 

times as requested by the resident. 

5. The employee will be issued with a Welgedacht ID card (WHOA YELLOW ID) which will 

state the name of the employee, a photo, the erf number, the residents’ names (all the 

employers where they are registered in the Estate) and the specific days on which access 

is allowed. 

6. Employees without a sufficient % finger print quality will receive a WHOA ORANGE ID 

stating on the flip side of the card that they don’t have a finger print. 

7. The resident can e-mail the Estate Office at office@whoa.co.za to change the access days 

if required for a temporary change. If the change is of a long term nature the employee 

has to visit the estate office for a new ID card. The employee may not change the days or 

add days to their schedule without the resident’s permission.  

8. The employee is to produce the WHOA YELLOW ID to security for verification on entering 

and on exit from the estate. Their finger biometrics will open the turnstile or bike gate. If a 

WHOA ORANGE ID is presented, the security guard will verify the card and open the 

turnstile or bike gate. 

9. The registration of the employee will be valid for 6 months and the office will send a 

notification, two weeks in advance, to the resident(s) who registered the employee, to 

advise that the expiry date is due and to confirm if access must be granted for another 

period of 6 months. The resident can notify the office to extend the access by sending an 

email or visiting the office. 

10. When the employee arrives at the gate on a non-approved access day the security has to 

phone the member, whose name is on the WHOA ID, and the member can then allow 

access by pressing 9 followed by the hash key, on the phone, which will generate an 

access number which is to be used by the employee for entry and exit on that day.   

11. When an employee arrives at the gate without the WHOA ID, on an approved day, the 

employee, when notified by the security, access using the fingerprint and will then be 

transported to the estate office by security. The estate office will phone the resident, who 

has to confirm that the employee is still employed by him/her and a temporary one day 

WHOA Yellow ID will be issued to the employee, where after he/she can go to the 

residents property. Annually two 1 day WHOA ID’s will be issued for free, but a cost of 

R25-00 will be charged from the third 1-day pass. If the estate office cannot make contact 

with the resident, the employee will be taken to the gate and asked to leave the estate.  
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12. If an Employee is not registered on the system or does not adhere to the above procedure 

he/she has to be collected outside the gate, when entering, and dropped off outside the 

gate, when leaving, by the resident. 

13. If there is any problem with the fingerprint or WHOA ID the Estate Office has to be visited. 

If the WHOA ID is lost by the employee it has to be reported to the estate office and the 

same procedure and cost for a new ID applies.  

14. Passport holders (non-SA residents) must have a valid work permit before registration will 

be done. If the employee is not in possession of a Passport and is in progress of applying 

for a new Passport, the resident must provide a signed letter stating that they are aware 

of this and that they take full responsibility for the employee.    

15. Employees travelling with their own vehicle may enter the Estate via the booms and must 

use the visitor’s lane. The same rules apply to drivers transporting domestic workers.  

16. The resident must pre-arrange with the office to allow employees to bring their children 

into the Estate (especially over the school holidays).  The office will issue the child / visitor 

with a WHOA BLUE PERMIT that is linked to the mother’s / employee’s permit. The child’s 

/ visitor’s name and expiry date will appear on the card.  

No access will be granted to the child / visitor without such a permit. The resident will 

have to collect the child / visitor at the entrance in this case. 

The child / visitor may not walk in the Estate without the mother / employee.   
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